Timothy “TJ” Oliver
Email: toliv007@odu.edu

Extremely dedicated, highly motivated, hard-working team member. Currently pursuing formal education to cement my self-directed learning of technology. My goal is to grow my personal passion for technology into a professional career.

EDUCATION
 
Old Dominion University
· Bachelors of Science in Cybersecurity	January 2024 - December 2026
Germanna Community College, Fredericksburg, VA	Magna Cum Laude
· Applied Associate in Science (AAS) in Cybersecurity	January 2021 – December 2023
· Data Center Technician Certificate 	May 2022
Spotsylvania High School, Spotsylvania Courthouse, VA
· High School Diploma	June 2010
Certifications
· Comptia A+	August 2023

Technical and Professional Proficiencies: 
 
Hardware and Software Skills
· Expertise in hardware
· Proficient in multiple operating systems to include Windows, Linux, Android, and iOS
· Expertise in Microsoft Office suite
· Experience in diagnosing hardware and software issues
· Working knowledge and capabilities in various program languages
· Experience in configuring and managing a variety of devices to include computers, tablets, printers, and mobile devices
· Understanding of backup and restore processes
Networking
· Understanding of network security policies and procedures of defense
· Knowledge of network protocols, TCP/IP, and LAN/WAN technologies. 
Communication
· Excellent oral and written communications skills with emphasis on effectively communicating concepts to customers with various levels of subject matter expertise 
· Strong ability to compile reports and summaries of jobs and tasks
· Experience working with vendors and third parties to address damaged equipment, purchasing needs, and software needs
Other
· Ability to formulate reports and resources
· Maintain inventory and asset documentation including purchasing
· Ability to troubleshoot IT needs
· Train and document software and hardware for end users
· Ability to obtain industry certifications as needed

PROFESSIONAL EXPERIENCE 
                                                                                                                                                                        
Virginia Department of Transportation Specialty Crew						April 2022-Present
Transport Operator II	
										
Responsibilities include working in a high energy environment with shifting priorities. Participate in daily operation of medium to heavy trucks and equipment to complete repair and maintenance goals as assigned by leadership. While the role is often focused on physical labor, it also requires the use of creative problem-solving skills to resolve unexpected issues that arise. 

· Determine proper repair techniques and materials required
· Maintain accurate records on completed requests
· Provide feedback/input to leadership team regarding work list
· Work collaboratively with other members of the team or individually to achieve goals


Lake of the Woods Association, Locust Grove, VA	November 2016 – April 2022
Lead Technician

During my tenure, I was promoted to the Lead Technician role. Responsibilities included assisting with development of annual budget for maintenance and repair for items related to machinery and equipment, used by multiple crews. Determined appropriate preventative maintenance and replacement schedules for the machinery and equipment; communicated schedules to teams. Created reports for those charged with governance, including the General Manager and Board of Directors.

· Act as the manager on duty for various shifts and events, leading crews leading crews of 20 or more.
· Maintained a detailed knowledge of all items of machinery and equipment within the shop; diagnose issues and repair items in a timely and cost-effective manner
· Ensure community safety during inclement weather and natural disasters; proactively prepare all necessary equipment and lead crews in assessing and addressing issues in a dynamic environment.

Truck Driver 	June 2013 - November 2016
· Duties performed: Regularly operated various heavy equipment items; ensured efficient production through proper care of equipment and effective communication with foreman and fellow employees.
· Certification obtained: Class B CDL (2013)	
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