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The Role of IT in Business
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There are many departments that go into a business that work towards organizational
objectives/goals. These departments include finance, sales and marketing, human resources
(HR), leadership, information technology (IT), operations, product development, legal, and
cybersecurity. The IT department has an important role in supporting communication, security,
data management, and infrastructure across all departments. The proper organization of IT and

roles of responsibility helps businesses operate securely.

Components of a Business

A business has departments that work together for a specific goal(s). Each department has
a certain role that goes towards the success of a company. Finance manages money. Some
examples are budgets, expenses, and financial planning. Marketing, sales, and customer service
bring in customers, make money, and maintain customer satisfaction. HR finds skilled and
engaged people who have the same organizational goals. Leadership guides teams. IT helps
secure data and make processes more efficient. Operations produce goods or services while
managing daily activities. Product development creates new ideas. Legal helps businesses follow
laws and regulations. Cybersecurity protects systems and data from cyber threats. Every

component helps the company function.

Information Technology



IT has a huge role throughout the entire organization due to being the modern world’s
infrastructure, which is especially important for many businesses (Global, 2024). IT helps with
communication, data storage, cybersecurity, and overall technical systems businesses use daily.
As with the other components within IT there are different roles and responsibilities. Some of
these include technical support specialists, network administrators, and I'T managers. These
positions help keep systems running properly while protecting company information. Not only
do they protect company information, but they support the employees. IT itself should be
organized with clear leadership and roles so businesses can manage technology and respond to

1ssues when needed.

Conclusion

Every component of a business plays an important role in helping a business succeed. All
these areas work together to support business activities from a day-to-day operations. However,
technology continues to grow in the modern world, making businesses rely on digital systems,
communication, and data management. Each component shows why having information

technology is essential to the success of each department, and the business.
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