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1. INTRODUCTION
This report includes industry research and peer review analysis. Based on my findings, I made edits and revisions to both my resume and LinkedIn profile. Within my industry research, I compare three resume samples and three job postings. I used Google Gemini to identify keywords in the job listings and produce design strategies to edit my resume to better explain my professional experience. I used theme analysis and benchmarking to analyze my peers’ reports. The results of my theme analysis helped make my decisions in the design and organization of my report and professional profiles. 
a. Purpose of the Report 
The purpose of this report is to explain how my research and analysis influenced my design choices.
2. PROFILE DEVELOPMENT
a. Industry Research
Professional writing is a broad industry that covers many different career choices. Professional writing includes technical writers, content creators, editors, journalists, and more. Employers in professional writing roles seek candidates who demonstrate clarity, conciseness, creativity, adaptability, and technical expertise in role-specific programs (Adobe, WordPress, Canva).
b. Theme Analysis
I compared three resume samples from https://campus.kennesaw.edu/offices-services/careers/students/resume-cover-letters.php to help me identify which design choices matched industry expectations. I listed the links to the sample resumes in References section 8 of this report.
c. Benchmarking
I applied benchmarking to my research and in planning, identified qualifications and keywords from job descriptions. According to my research, the top desirable skills in professional writing include SEO, WordPress, social media, adaptability, originality, editing, research skills, organizational skills, and communication skills. Top performing resumes include quantifiable results, reverse-chronological order, 1-2 pages, clean formatting, and clear headlines. Starting bullet points with action verbs (Collaborated, Created, etc.) reads stronger than passive voice. My analysis concluded that I need to ensure my resume is readable so that the employer can easily scan for specific information. In implementing my research, I aim to include keywords from job descriptions, use clear formatting optimized for ATS (Applicant Tracking System)/AI can scan information easily, including any quantifiable achievements in both my resume and professional profile. My resume is a living document. I want to keep up to date with industry trends and edit as needed to stay current and relevant. 
For more information about benchmarking, review the reference below:
https://www.linkedin.com/pulse/tap-power-cv-benchmarking-learn-from-best-boost-your-career/
d. Gen AI-Led Research
After conducting my own research, I used Google Gemini to help identify keywords in three job listings sampled from Indeed.com. If you would like to read the answers provided by the generative AI, I have included a link to the data recorded in a Word document here: 
GoogleGeminiAnalysis.docx
3. PEER REVIEW
a. Theme Analysis:
	Peer Review Questions
	Peer Review 1
	Peer Review 2
	Peer Review 3
	Plan to Revise

	What sections are in their report? 
	· Theme Analysis
· CV Analysis
· Industry Research
· LinkedIn Analysis
	· Thematic Analysis and Industry Research
· Design Elements
· Conclusion
	No headings or subheadings found in the report.
	Headings and subheadings increase readability. 

	What about their CV/Resume?
	· Professional Summary
· Accomplishments
· Laboratory Skills
· Work History
· Education
· Languages
· Previous Research Projects
	· Objective 
· Work Experience
· Education
· Training and Relevant Skills
	· Personal Statement
· Skills and Relevant Academic Experience
· Education
	Place Education Experience after Work History. Expand on skills. How are they relevant?

	What did I like about their professional profiles? 
	Their CV was easy to follow, contained clear headings and descriptions. I like the organization of this resume.
	I like the fact that they include a cover letter with their resume because most jobs require this. 
	Their LinkedIn profile was easy to skim and gave a good impression of who they are and what their skills are.
	Clarify education experience on my LinkedIn and Resume to show how it relates to my desired career path. What do I bring to the table? 

	What design choices did they make and why?
	They included more education experience because they were using a CV. The design choices were neutral, with the focus on highlighting their experience. Lines separated sections in the resume. Bullet points listed job duties.
	Headings were bold and underlined. Bullet points listed job duties. Training and skills combined into one section. Single-spaced lines. 
	The resume had simple sections, with the job titles aligned to the left of the page, bullet points listing skills and their matching descriptions. Headings were colored blue.
	Keep neutral design choices; black-and-white contrast is easiest for AI to read and for skimming key details. 



b. Benchmarking
The peer reviews I analyzed were similar in design choice but varied in content. Two out of three resumes followed a black and white color scheme, typical of most resumes because it is easier for AI to scan in job applications. Since AI is always first to review a resume, simplicity is a positive identifier. The third used blue font for the section headers. I interpreted it as a nod towards the ODU school colors, but ATS sometimes struggles with interpreting lighter colored text. 

To read more about color formatting and ATS, review the reference:
https://www.resumly.ai/blog/is-color-formatting-bad-for-ats-the-complete-guide

In addition to the color, a common pattern I revealed in my analysis is the use of a larger font size for the applicant’s name and section headers. A quote taken from Document Design explains the value of emphasis: 

“However, the impact of value for emphasis also depends on the object’s size: a very small dark object on a white page will carry less emphasis than a larger dark object on the same page” (Kimball & Ross, 2025, p. 36). 

Emphasis on section headers helps employers quickly find the information they want. For overall organization, the peer reviews followed a similar format and used bullet points to break up large sections of text.

4. PROFESSIONAL PROFILES
a. Resume: RevisedResume_KK.pdf
b. LinkedIn: www.linkedin.com/in/katie-killingsworth-806673266

5. DRAFTING PROCESS
a. Specific Design Elements
i. Font: The font I chose to use for my resume is Lato. It is a sans-serif font. Headers are 14pt font, capitalized, bold, and underlined. Subsections are capitalized 10pt font. I chose this font because ATS can easily read it.
ii. Spacing: I centered my name and contact information at the top of the first page. I aligned the remainder of the document left. I used bullet points to list duties and responsibilities, skills, and certifications. I wanted to emphasize my name—to be memorable. 
iii. Color Scheme: I updated my LinkedIn profile to a picture taken in February of 2026. I selected the image header from preloaded designs from LinkedIn. The colors include red and blue in various shades. The image features a view of an abstract building and the open sky above it. The colors in my profile picture match well with the header image. My resume is black and white to keep with the theme of simplicity and professionalism. I save my creative side for my cover letters as needed. 

6. CONCLUSION
I include hard skills, soft skills, job duties/responsibilities, education/work history, and basic contact information in my resume. In my LinkedIn profile and resume, I include a professional summary. I focused on my educational background and skills that demonstrate my knowledge and abilities. I included my job history and my main duties in each position. I also included how my current degree program aligns with my professional ambitions. I wanted my writing to feel formal, but familiar. I want it to read as approachable, but also competitive. Accessibility and ethical considerations guided my decision-making process. I focused on the readability and plain language use in my written content and design choices. Industry research helped me build my resume, including the addition of keywords, format, and the sections to include. 
7. NEXT STEPS
a. Continuing Research
I started researching industry resume standards and practices. I plan to continue my research as I navigate the job market after graduation. My goal is to prepare my resume and LinkedIn so that employers know exactly what I can do. 
b. Networking
I am looking forward to expanding my LinkedIn connections. I began by connecting with my current supervisor and my close friends. I believe these connections will strengthen my LinkedIn presence.
c. Updates
Regular posting will help my professional profile stand out. The impressions I get from my LinkedIn posts may help me reach the right people, so I will start posting personal and professional updates regularly. 


8. REFERENCES
Kimball, Miles A., and Derek G. Ross. Document Design: From Process to Product in Professional Communication, State University of New York Press, 2025. ProQuest Ebook Central, http://ebookcentral.proquest.com/lib/odu/detail.action?docID=31628555. Created from odu on 2025-06-19 15:54:59.
Reardon, T., Powell, T., Arnett, J., Logan, M., & Race, C. (2020). Open Technical Communication (3rd ed.). Kennesaw State University. 
Resume and cover letter resources. Kennesaw State University. (n.d.). https://campus.kennesaw.edu/offices-services/careers/students/resume-cover-letters.php
 Link to Sample Resume 1: https://campus.kennesaw.edu/offices-services/careers/docs/sample-resume-no-experience1.docx
Link to Sample Resume 2: https://campus.kennesaw.edu/offices-services/careers/docs/sample-resume-suitable-for-many-majors.docx
Link to Sample Resume 3: https://campus.kennesaw.edu/offices-services/careers/docs/english-resume-sample.docx
TargetCatcher, R. by. (2023b, June 12). Tap into the power of CV Benchmarking: Learn from the best and boost your career. LinkedIn. https://www.linkedin.com/pulse/tap-power-cvbenchmarking-learn-from-best-boost-your-career/
 

