2





PEMAT

Keren Eicher
Old Dominion University
NURS 417: Nursing Informatics
Dr. Lynn Wiles
June 1, 2026


PEMAT
	Patients often want to evaluate the healthcare resources they are referred to or given. One tool that is used for this evaluation is the PEMAT, which stands for Patient Education Materials Assessment Tool. The PEMAT is used to determine both the understandability and actionability of patient education materials (Furukawa et al., 2025). Understandability refers to the way readers process and comprehend the information. Actionability is how well the readers are then able to take that information and act on it. This paper will summarize the evaluation results on the topic of diabetes found on two different websites.
Diabetes: Centers for Disease Control and Prevention
	The first website this paper will evaluate is the Centers for Disease Control and Prevention (CDC, 2026). This website outlines the basics, symptoms, testing, risk factors, prevention, and treatment of diabetes. It is excellent in providing a breakdown of the definition of diabetes in simple words. It also uses callout boxes to highlight key points, making them easier to read quickly. It provides comprehensive information on testing for the different types of diabetes and shows normal and abnormal A1C and fasting blood sugar levels. Under Prevention, a one-minute quiz is available to assess the risk of prediabetes, allowing readers to quiz themselves without immediately seeing their provider. Overall, this is a great website for patients to go to; one area it could improve is by incorporating more visual aids, such as adding pictures when discussing healthy eating and various physical activities. 
	The understandability score for this website is 100%. The words are common ones that most people are already familiar with, the organization and layout are exceptional, and there are visual aids, in the form of callout boxes, incorporated. This will allow the reader to easily read, process, and understand the information. The actionability score is 80%, meaning that the website is moderately easy to act on. It directly addresses the reader with various actions to take to prevent or treat diabetes and breaks down the material into manageable steps. It provides a quiz to allow the reader to assess the potential risks of prediabetes and know to seek further care if needed. Although additional visual aids could be useful for illustrating prevention strategies, the reader has the essentials they need to take action. 
Diabetes: World Health Organization
	The website by the World Health Organization begins by highlighting key points of diabetes. It provides an overview, symptoms, information on various types of diabetes, prevention strategies, and the diagnosis and treatment of diabetes (World Health Organization, 2024). It excels in differentiating among the types, such as type 1, type 2, and gestational diabetes, along with impaired glucose tolerance and fasting glycemia. It discusses the importance of insulin for type 1 diabetes and the various medications used for type 2. This website is weak in providing comprehensive information, and for the most part, only skirts the basics. It also does not have any visual aids, which would make it more visually appealing and easy to understand. 
	The understandability score for this website is 92%. The content and words are informative and easy to understand. The layout and organization are simple but satisfactory. There are no visual aids included, which could help the content stand out in the reader’s mind. Overall, the reader will be able to easily read and comprehend the information. The actionability score is 40%, making this website less than ideal for readers to act on. Although a few actions are identified for the reader to take, the reader is not directly addressed when outlining them. There are no tools (such as quizzes or menu planners) for the reader to use to help them take action. This website could significantly improve its actionability score by elaborating further on prevention strategies, addressing the reader directly, and incorporating tools and visual aids to help readers take action. 
Conclusion
	The PEMAT is a valuable tool for patients who want to evaluate educational materials. It calculates both the understandability and actionability scores, assessing whether a source is an effective tool for patient education. This paper uses the PEMAT to evaluate two sources on diabetes. The Centers for Disease Control and Prevention website is an excellent source that is easy to understand and act on. The World Health Organization website is easy to read and understand as well, though the reader may have difficulty taking action. 
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