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DSW Customer Service Representative                        Franklin, TN                                                    June 2022 - June 2023

Aided customers in locating and styling sale products 

Answered questions about in-store and online services and sales

Utilized store devices to assist customers 

Helped to train new employees 

Recovered and replenished sale items 

Assisted store managers in supporting other employees and customers 

Operation Brew Barista                                         Virginia Beach, VA                                        January 2024 - October 2024

Take customer’s orders and help prepare drinks 

Keep the work area and dining area tidy

Aid in the kitchen when needed 

Ensured items were in stock 

Helped train new employees 

Biggby Coffee Barista                                           Virginia Beach, VA                                         May 2025 - August 2025

Take customer’s orders and help prepare drinks 

Keep work and dining area tidy 

Prepare kitchen items 

Ensured items were in stock

INDIA HENRY

Virginia Beach, Virginia |  indianhenry47@gmail.com | (629)333-6776   

SKILLS

WORK EXPERIENCE

EDUCATION

 ADDITIONAL INFORMATION

Written & Verbal Communication

Microsoft Office

Python

JavaScript

Linux

Windows

RELEVANT COURSES & PROJECTS

Linux System for Cybersecurity                                                                                                            Fall 2024
Password Cracking: Created multiple users with passwords of various complexities, then used JohnTheRipper to find the

passwords

File Permissions: Created users with varying permissions, then tested the permissions

Cybersecurity Techniques and Operations                                                                                    Spring 2025
Traffic sniffing using Wireshark

Sword v Shield: configuring a firewall using Windows XP and Ubuntu, then pinging the IPs using Kali

Ethical Hacking: Exploiting SMB on Windows XP using Metasploit, exploiting EternalBlue on Windows 2022 with Metasploit

Password and Wi-Fi Cracking: using JohnTheRipper and AirCrack-NG

Digital Forensics                                                                                                                                       Fall 2025
Planned a forensics lab at a mid-sized police department 

Documentation for a mock-forensics investigation 

Introduction to Networking and Security                                                                                        Spring 2026
Designing and budgeting a simple network 

Business plan for wiring Old Dominion University’s Constant Hall & Extending the campus backbone using switches and fiber-

optic cables

Problem Solving

Customer Service
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