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Watch this video. As you watch the video, think about how the description of the

cybersecurity analyst job relates to social behaviors. Write a paragraph

describing social themes that arise in the presentation.

As she states in the beginning, when you are an entry level cybersecurity

analyst, you will probably be in more of a “help desk”, responding to incidents. She also

says that entry level is providing guidance and training for user awareness. This

connects to being a “team player” and “communications” because as someone working

at the “help desk” you are going to need to be able to work with the other people around

you to figure out if something went wrong or find a hole where something has the

potential to go wrong. Communication skills are important when you are providing

guidance and working in a team because you need to be able to communicate in an

effective way, especially if you are trying to convey a topic that may be hard to

understand from someone outside of IT.

I think in the presentation, the biggest social theme that comes across is that

social skills are not only required, but expected. There is a slide that talks about recent

job ads and how they don’t report needed social behaviors, but the social behaviors

listed that are needed for cybersecurity professionals are largely behaviors expected of

anyone who works. Social behaviors like communications, being a team player, and



continued learning are behaviors that are necessary in most fields because in a lot of

cases you will be working with other people and need to know how to interact with them

in a helpful, professional way. I think the biggest theme is being able to communicate

and work with other people, which is demanded.
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